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I .  INSTALLING POW ER BI  

A. OPTION 1: FROM MICROSOFT STORE 

 

 

B. OPTION 2: FROM MICROSOFT WEBSITE 

https://www.microsoft.com/en-us/download/details.aspx?id=58494 

 

 

https://www.microsoft.com/en-us/download/details.aspx?id=58494
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II .  HR DASHBOARD  

We will build this dashboard: 
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A. LOADING DATA 

https://www.alvinang.sg/s/HR-Dashboard-Dataxlsx.xlsx  

 

 

 

 

https://www.alvinang.sg/s/HR-Dashboard-Dataxlsx.xlsx
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B. BAR CHART: NUMBER OF STAFF BY DEPARTMENT 
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C. PIE CHART: PROPORTION OF MALE VS FEMALE 
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D. TRYING POWER QUERY 
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E. INTERACTIVITY 
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F. SLICER: MANAGER 
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G. TABLE: EMPLOYEEES NAME / AGE / RATING / SALARY 

 

 

 

 



25 | P A G E  

COPYRIGHTED BY DR ALVIN ANG 

WWW.ALVINANG.SG 

 

 

 



26 | P A G E  

COPYRIGHTED BY DR ALVIN ANG 

WWW.ALVINANG.SG 

 

 



27 | P A G E  

COPYRIGHTED BY DR ALVIN ANG 

WWW.ALVINANG.SG 

 

 

 



28 | P A G E  

COPYRIGHTED BY DR ALVIN ANG 

WWW.ALVINANG.SG 

H. STOPPING FILTER INTERACTIONS 
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I. ADDING TITLE 

 

 

 

SAVE YOUR WORK!!!! 
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J. PUBLISHING 
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You need to sign up with Power BI with CORPORATE 
ACCOUNT to publish!!! 
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III .  CALL CENTER DASHBOARD  

https://www.alvinang.sg/s/Call-Center-Dashboard-Data.xlsx  

 

We will create a Dashboard like this: 

 

 

https://www.alvinang.sg/s/Call-Center-Dashboard-Data.xlsx


33 | P A G E  

COPYRIGHTED BY DR ALVIN ANG 

WWW.ALVINANG.SG 

A. CONNECT TO DATA 
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B. RENAME TABLE 2 TO CALLS 
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C. EDIT THE RELATIONSHIPS 

1. CUSTOMER ID TO CUSTOMER 
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2. REPRESENTATIVE TO REP 
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D. BAR CHART: NO. OF CUSTOMERS BY GENDER 
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E. BAR CHART: AVERAGE DURATION BY GENDER 
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F. SLICER SHOWING REPRESENTATIVES 
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G. SLICER FOR MANAGER 
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H. LINE CHART: NUMBER OF CALLS THRU 2017 
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I. ANALYSE: EXPLAIN THE DECREASE 

 

 

 

But this reason is not easy to understand… let’s take a look at other reasons…. 
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J. ADDING A CONSTANT LINE TO THE LINE CHART 

 

We don’t need the line.. let’s delete it away…. 
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K. ADDING A FORECAST TO THE LINE CHART 
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L. FINAL DASHBOARD 
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ABOUT DR.  ALVIN ANG  

 

Dr. Alvin Ang earned his Ph.D., Masters and Bachelor degrees from NTU, Singapore. He is a 

scientist, entrepreneur, as well as a personal/business advisor. More about him at www.AlvinAng.sg.   

 

 

http://www.alvinang.sg/

